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ABSTRACT: The present study aimed to identify the role of the Internet
in improving the teaching skills from the perspective of professors and
graduate students at State University of Malang. Therefore, two
questionnaires were set, the first for the professors in the Department of
Arabic Language at the Malang State University and the second for the
students of the higher studies in the same department. According to the
findings, the main obstacles to the use of the Internet are the uncertainty
of professors of its importance and uses, and the weak cooperation

between teachers and administrative teachers. In addition, the most
important ways to use the internet are providing schools and universities

with the necessary equipment and programs to access to the Internet and
giving professors and teachers authority regarding educational matters.

Furthermore, graduate students were rarely using the Internet to access

educational sites. Moreover, the lack of programs that serve the
educational teaching process is the biggest obstacle to the use of the

Internet, which indicates the lack of an important element, namely,

programs in Arabic. The teachers and professors should be given some

educational authority, while highlighting the importance of the Internet
and its uses to some of them.

Keywords: Internet; Teaching Skills, Arabic Teaching; Second Language
Teaching.
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